
 
API: Improve efficiency and reduce  
cost with real-time data exchange 
 

 
 
 

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Health plan coverage provided by UnitedHealthcare of Arizona, Inc., UHC of California DBA 
UnitedHealthcare of California, UnitedHealthcare Benefits Plan of California, UnitedHealthcare of Colorado, Inc., UnitedHealthcare of the Mid-Atlantic, Inc., MAMSI Life and Health Insurance 
Company, UnitedHealthcare of New York, Inc., UnitedHealthcare Insurance Company of New York, UnitedHealthcare of Oklahoma, Inc., UnitedHealthcare of Oregon, Inc., UnitedHealthcare 
of Pennsylvania, Inc., UnitedHealthcare of Texas, Inc., UnitedHealthcare Benefits of Texas, Inc., UnitedHealthcare of Utah, Inc., UnitedHealthcare of Washington, Inc., Optimum Choice, Inc., 
Oxford Health Insurance, Inc., Oxford Health Plans (NJ), Inc., Oxford Health Plans (CT), Inc., All Savers Insurance Company, or other affiliates. Administrative services provided by 
OptumHealth Care Solutions, LLC, OptumRx, Oxford Health Plans LLC, United HealthCare Services, Inc., or other affiliates. Behavioral health products provided by U.S. Behavioral Health 
Plan, California (USBHPC), or its affiliates. 
PCA-2-21-01337-PO-News_05172021 
© 2021 United HealthCare Services, Inc. All Rights Reserved. 

Application Programming Interfaces — more commonly known as API — provide free, secure and 
efficient ways to seamlessly exchange data.    
 

Why leverage an API in your practice? 
APIs pave the way for interoperability, which includes accessing and exchanging data in real time. With 
an API, you can automate transactions on a time table you set, and transfer the data to your practice 
management system, proprietary software or any format you prefer. This can help reduce the burden of 
administrative tasks and simplify your workflow. 
 
API can: 
• Fill in gaps for information you may not be getting in your current data streams, such as EDI 
• Share and distribute data throughout your practice more easily and efficiently 
• Streamline daily workflows and reduce staff time spent on manually retrieving and importing 
information from the UnitedHealthcare Provider Portal 
• Be used by practices, facilities, health care systems, vendors, clearinghouses and revenue cycle 
management companies 
 
Transaction types available: 
• Claim Status and Payment  
• Eligibility and Benefits 
• Claim Reconsideration and Appeal with Attachments 
• Documents/Paperless Correspondence 
• Prior Authorization (coming soon) 
 
 

Getting started 
API requires technical coordination with your IT department, software vendor or clearinghouse. 
UnitedHealthcare provides direct onboarding and support in coordination with Optum’s technical team.  
• To get started, visit our API webpage  
• For more information on API technical components, visit UHCprovider.com/apiconnect 
• Not sure if API is right for your practice? Check out our other digital solutions at  
UHCprovider.com/digitalsolutions 
 

https://www.uhcprovider.com/content/provider/en/resource-library/Application-Programming-Interface/api-connectivity.html?cid=none
https://www.uhcprovider.com/en/resource-library/Application-Programming-Interface/api-connectivity.html?cid=none
https://www.uhcprovider.com/digitalsolutions



