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FEATURING SPECIAL KEYNOTE SPEAKER

Bob Woodward

Hear a powerful conversation with the premier inves-
tigative reporter of our time as he delves into the
secret world of federal politics at the highest level.
Pulitzer Prize winner renowned for his reporting of
the Watergate scandal in The Washington Post.
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1:00 - 2:30 pm
KEYNOTE ADDRESS

Bob Woodward

Since 1971, Bob Woodward has

worked for The Washington Post where he is
currently an associate editor. He and Carl Bernstein
were the main reporters on the Watergate scandal
for which The Post won the Pulitzer Prize in 1973.
Woodward was the lead reporter for The Post’s
articles on the aftermath of the September 11 terrorist
attacks that won the National Affairs Pulitzer Prize
in 2002. In 2004, Bob Schieffer of CBS News said,
“Woodward has established himself as the best
reporter of our time. He may be the best reporter
of all time.”







2aymm BE A PART OF HBMA’s 20th ANNIVERSARY CELEBRATION

® Comparison of typical policy, documentation, and
training considerations for laptops and portable
devices, and their security.

* Understand the background and requirements of the
Breach Notification Rule and what goes into an effec-
tive breach notification policy.

e Adopt policies, train then, document their applica-
tion, and conduct drills in breach response,
particularly for laptops and portable devices.

B. RACs, Go Ahead, Do You Feel Lucky?
Frank Cohen

The joke goes that if | knew the difference between anecdote
and antidote, my friend would still be alive. How often have
we heard someone say something like “we’ve been doing
it that way for 20 years...”2 The truth is, we too often depend
upon fraditions, emotions, politics and anecdote to make
critically important business and management decisions for
which we will likely stand accountable in the future.

Attendees will receive a complete “tool box,” including
documentation, worksheets, templates, sample reports and
all pertinent collateral material necessary to understanding
EBM and how they can create a better environment for
their business.

Objectives:

e Clarify and identify the global concept of EBM

e |dentify EBM components and learn how they
contribute to the whole

e Comprehend the difference between simple and
complex systems

* Recognize the importance of decision theory within
the EBM environment

* Apply EBM to the medical practice

CONCURRENT EDUCATIONAL SESSIONS
1:00 - 2:30 pm

A. Negotiation - Understanding the
Elements for Better Results

Joe Gordillo

Participants will be invited to engage in the activity
“Negotiating a Case” that will resemble your day-to-day
activities with a partner at the table. The results of this

activity will help you see how you measure up in a “Skill
Audit Exercise” that will identify what you currently do
well or what you need to work on.

The concept of negotiation as a Planned Strategy is infro-
duced in contrast to what most people think of negotiations
as — “A moment of truth, last minute haggle.” The three basic
concepts/components of negotiations will be identified as:
Consequences of No Agreement (CNAs), Trades, Anchors.

These three basic concepts will be discussed in the context
of your business and brought to life with some case study
examples. Additionally, these concepts will be used to
develop a Negotiation Strategy process for you to develop
in detail to meet your specific needs.

Objectives:

e Understand that negotiating is NOT haggling. It is a
strategic competency that is planned for and thought
of well before the tactical portion is played out

* |dentify the three elements of a negotiation that need
to be understood in order to proceed with a clear
picture of what might transpire

® Prepare yourself for better outcomes using all of the
tactics of negotiating available to you

B. Management Strategies for a
Technical Person in a Leadership Role
Dave Jakielo, CHBME

Are you a manager who has an abundance of people-
skills but might be lacking in an understanding of the
technical and administrative skills necessary for effective
leadership? Are you promoting your staff into positions
they might not be properly qualified to handle2 Join us
for this enlightening session that will offer you some tips-
n-tricks that are sure to help you manage more effectively.

Objectives:

* Learn new leadership techniques that will work for
you and your staff

e |dentify ways to create an environment that will foster
motivation

* Spend some time stepping back and focusing on the
big picture
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CONFERENCE PRESENTATION MATERIALS.

Certified Healthcare Billing & Management Executive

RECOMMENDED DRESS.

SPECIAL ASSISTANCE.

GUESTS.
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e Events

EXHIBITOR SHOWCASE NETWORKING LUNCHEON™*

HBMA 2013 CASH DRAWING

FIRST TIME ATTENDEE & NEW MEMBER
BREAKFAST SESSION*

* There is no additional charge for any of these events
for registered conference attendees. However, you must
sign-up in advance to participate.

OFF-SITE SPECIAL EVENT*  y+ x % « +, ¥ %




Register online at www.hbma.org or return this form with your payment to HBMA.
Please complete and submit a separate Registration Form for EACH Attendee.

Member Number Q CHBME
First Name Last Name
Title

Guest(s) Name

Company Name
Address

City State/Province Zip/Postal Code
Country

Phone Number ( Fax (
Email Address Website
In case of an emergency, please contact
Phone Number ( )

CONFERENCE REGISTRATION Register online at www.hbma.org

Description On or before March 15 After March 15 Amount
HBMA Member : $695.00

Non-HBMA Member
Pre-Conference: Compliance
Pre-Conference: Legal/Operations
Guest Registration*

* For both evening receptions in the Exhibit Hall as well as the celebration on Thursday evening.

CONCURRENT SESSIONS se/ect only the one session you plan to attend for each section

Thursday 10:30 am — 12:00 pm Friday 8:00 — 9:30 am

Q A. RAGs, Go Ahead, Do You Feel Lucky? Q A. The Intention and Value of Health NOTE: A discounted .

Q B. Laptops, Portables & HIPAA Breaches Information Exchanges re%'fggt!‘;';f;'ifmcfﬁf
0 B. Updates & Solutions for CMS’s o [ .

Thursday 1:30 - 3:00 pm Current Initiatives from the same member

) ’ company if registered at

Q A. Negotiations: Understanding the Elements for Better Results the same time and by
Q B. Management Strategies for a Technical Person in a Leadership Role the March 15th early

. . . . . . registration period.
Please assist us in planning by checking the information below: This special rate applies

Q This is my first HBMA Conference Q I will attend the Opening Reception to full-conference

Qlam anew HBMA member Q I will attend the Reception registrations only

Q | will attend the First Timer’s Breakfast Q I will attend the Networking Luncheon
Q I will attend the Off-Site Special Event

Q Special Needs, including dietary

PAYMENT INFORMATION
Make Check Payable to “HBMA" Check # Amount Paid $

QVisa QO MasterCard QO AMEX
Credit Card # Exp. Date

Authorized Signature (required) Date

CANCELLATION POLICY: Full refund, less a $50 processing fee, to cover food and beverage costs that have been guaranteed to the facility,
will be granted only if a written cancellation is received by HBMA by Friday, March 15 2013. No refund will be made for no-showvs.
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Walt Disney World® Resort’s location provides perfect proximity to all the Walt Disney World® Theme Parks and attractions.
Guests of Walt Disney World Swan and Dolphin enjoy complimentary transportation to the Walt Disney World® Theme
Parks and attractions. It's so convenient! A Friendship Launch offers access from the hotels’ dock, running approximately
every 15 minutes to and from Epcot® and Disney’s Hollywood Studios™. A series of walkways will also lead you to the
entrance of these Theme Parks. Walt Disney World shuttle buses arrive at the main entrance of the hotels approximately
every 20 minutes fo transport guests to Magic Kingdom® Park, Disney’s Animal Kingdom® Theme Park, Downtown Disney®
area, and to all other Walt Disney World® Resort hotels and attractions.

The Walt Disney World Swan and Dolphin is renowned for its expansive meeting facilities, outstanding service and an
ideal location in the heart of the world’s most desirable destination — the Walt Disney World® Resort. In fact, the Walt
Disney World Swan and Dolphin was chosen as the “Leading Conference Hotel in North America” by travel agents across
the globe! Plan on experiencing a most memorable event with us in April!

Randy Brittingham Bill Finerfrock Gregory N. Larkin, MD Steven M. Verno, CMBS],
CMSCS, CEMCS, CPM-MCS
Robert Burleigh, CHBME Jordan S. Firfer, Esq. Mark LeBlanc
Frank D. Cohen Joseph P. Gordillo Holly Louie, RN, CHBME, Bob Woodward
PCS
Dave Jakielo, CHBME Erica Youngerman, Esq.

Curt Cvikota, CHBME Jim Sheldon-Dean

Jennifer Kirschenbaum, Esq.



