HBMA 5010 READINESS - SURVEY #3 - December 2011

Will NOT be Testing this Testing
5010 Testing not | month or active| complete,not in | In production | In production
CATEGORY STATE NAME of PLAN Compliant scheduled now production 5010 - 837 5010 - 835 OTHER COMMENTS (for OTHER)
A B C 1 2 3 4 5 6 7 8
TRADITIONAL |California J1 Clearinghouse
North Dakota 33 Direct Submit | Direct Slmi
Utal J3 Direct Submit | _Direct Submit
Arizona J4 Clearinghouse] |
Colorado J4 Clearinghouse | _ Clearinghouse
Colorado J4 Direct Submit | Direct Submi
Colorado J4 Clearinghouse
Texas Ja Direct Submit | Direct Submil
exas J4 Direct Submit | D
J5 Direct Submit Di
J5 Direct Submit | Di
J6 Clearinghouse|
J6 Direct Submit
J6 Direct Submit Direct Submil
J6 Direct Submit
Wisconsin J6 Direct Submit
Arkansas 7 Direct Submit
Indiana J8 Clearinghouse|
Indiana J8 Clearinghouse Per RealMed, 5010 Only effective 12/2/2011
Indiana J8 Other Other NSV Cortex
Michigan J8 Direct Submit | Direct Submi
Michigan J8 Direct Submit | Direct Submwa
Michigan J8 Clearinghouse |  Clearinghouse Clearinghouse did not have enough time to test ieittbefore going
live - many unexplainable errors and rejections for all carriers.
Florida J9 Clearinghouse|
Florida J9 Clearinghouse
Georgia J10 Clearinghouse
Mississipp! J10 Direct Submit
MiSSiSSipp J10 Direct Submit
North Carolina J11 Direct Submit
North Carolina Ji1 Direct Submit
North Carolina Ji1 Clearinghouse
South Carolina J11 Clearinghouse|
Delaware Ji2 Direct Submit Direct Submil
Delaware J12 Clearinghouse | _Clearinghouge RealMed (don't know whether clearinghouse isdulljthi payer,
Delaware J12 Direct Submit Testing 835 and 277s
District of Columbia J12 Direct Submit | Direct Submi
District of Columbia J12 Clearinghouse |  Clearinghouse RealMed (don't know whether clearinghouse isdulijthi payer)
District of Columbia J12 Clearinghouse
Maryland J12 Direct Submit | Direct Submi
Maryland Ji2 Clearinghouse C\eari@hou%e RealMed (don't know whether clearinghouse isdulisthi payer
New Jersey J12 Direct Submit Expecting to be in production by 12/19/11. Pending vendor.
Pennsylvanic J12 Direct Submit | Testing 835 and 277s
Rentucky J15 Direct Submit_| _Direct Submi
Total Responses 5 Responses = (JResponses = | Responses = § Responses = 5[ Responses = 33 Responses = 2|
2.3% 14.0% 11.6% 74.4% 58.1%
ADVANTAGE |Arizona ramid life Clearinghouse
Arizona |secure horizon Clearinghouse|
Arizona unicare Clearinghouse
laetna Clearinghouse|
lsecure horizon Clearinghouse|
uhc Clearinghouse|
health solutions
petna
fcigna
bcbs
uhc Clearinghouse|
coresource |
health spring
humana Clearinghouse|
|aetna Clearinghouse|
cigna Clearinghouse will be live on
12/29/11
Indiana humana gold Clearinghouse|
Indiana secure horizon Clearinghouse|
Indiana Clearinghouse
Indiana Clearinghousel
Michigan Direct Submit | Direct Submit|
Michigan | Direct Submit
Michigan Aetna MA Clearinghouse|
Michigan Priority Health Direct Submit
Michigan BCN MA Direct Submit
Michigan Humana
Michigan UHC MA
Michigan Molina
Michigan Clearinghouse |  Clearinghouse Clearinghouse did not have enough time to test ieittbefore going
live - many unexplainable errors and rejections for all carriers.
New Jersey Clearinghouse Expecting all Capario claims to begin going in 5010 format next week|
North Carolina CARE IMPROVEMENT
PLUS
North Carolina INDSOR Clearinghouse|
South Carolina CARE IMPROVEMENT Clearinghouse|
PLUS
South Carolina WINDSOR Clearinghouse|
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Total Responses :1

| | | Direct Submit | _Direct Submit| |
Responses = Responses $Responses = 1| Responses = 9| Responses = 2| Responses =
51.4% 25.7% 5.7% 5.7%

i
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MEDICAID

TRADITIONAL |Arizona

Clearinghouse|

California

Clearinghouse

Colorado ACS Colorado Medicaid

Recent Announcemet Colorado Medicaid very recently announced a thydqiavare

“translator" that will allow THEM to accept 5010 1/4/11, had been try|
get federal waiver, problems expected

Colorado ACS

Direct Submit

Delaware

Direct Submit

Payer not ready to test 5010
B

Delaware

Direct Submit

DE MA is not accepting 5010 claims yet, but stated they will be read
1/1/2011

District of Columbia

Clearinghouse |  Clearinghous

Emdeon (don't know whether clearinghouse isgulfittipayer)

Florida

Clearinghouse|

Georgia

Clearinghouse

Clearinghouse|

Clearinghouse

lllinois
lllinois
lllinois IDPA

Direct Submit

Indiana

Clearinghouse|

Indiana

Clearinghouse

Indiana IHCP - EDS

lowa.

Direct Submit

Direct Submit | Direct Subm\%

Kansas KMAP

[Kentucky EDS

Direct Submit | Direct Submi
Direct Submit | Direct Submi

Direct Submit

can't go live until January 1, 2012

Maryland
M

MCDH

Direct Submit

Michigan

Clearinghouse|

Michigan

Clearinghouse | _ Clearinghouse

Direct Submit

Missouri STATE

Direct Submit

NO PRODUCTION DATE SET

Nebraske STATE

Direct Submit

New Jersey NJ Medicaid

Direct Submit

XX

They are requiring a 5010 Certification Certificate - for $1,800 from
edifecs. Edifecs offers free testing that does the same thing. We are
the claims to Capario. | contacted the Governor's office wi

has called but not expecting anything to change.

North Carolina___[STATE

North Carolina

Direct Submit | Direct Submi
Direct Submit | Direct Submi

North Carolina

Clearinghouse|

North Dakota

Direct Submit

[OKiahoma  |STATE Direct Submit
Pennsylvania Promise Direct Submit Direct Submit Testing production claims
South Carolina Clearinghouse]
Texas TMHP Direct Submit
Texas Direct Submit
Utah Direct Submit | _Direct Submit
Wisconsin
Total Responses 5 Responses = ] Responses = | Responses = 1| Responses = 12 Responses = 1( Responses =
37 2.7% 5.4% 32.4% 32.4% 27.0% 18.9%
HMO, etc.|lllinois |Aetna Better Health Clearinghouse TPer RealMed, Professional Claims will be set for 5010 Only on 1/30/4012
jAmerigroup Clearinghouse Per RealMed, Professional Claims will be set for 5010 Only on 1/30/2012
Healthcare & Family Clearinghouse
Clearinghousej
Clearinghouse
Clearinghouse Per RealMed, Professional Claims will be set for 5010 Only on 1/30/2012
Clearinghouse Per RealMed, Professional Claims will be set for 5010 Only on 1/31/2012
Mdwise St. Catherine Clearinghouse
Indiana MDwise St. Margaret Clearinghouse
Merc
Indiana MDwise/ Hoosier Clearinghouse Per RealMed, Professional Claims will be set for 5010 Only on 1/31/3012
Alliance
Michigan Health Plan MI Clearinghouse|
Michigan Caresource Clearinghouse|
Michigan Priority Health Direct Submit
Michigan Molina Clearinghouse|
Missouri FHP Direct Submit | Direct Submit|
New Jersey AmeriChoice Clearinghouse Expecting all Capario claims to begin going in 5010 format next week{also.
New Jersey NJ Health Clearinghouse Expecting all Capario claims to begin going in 5010 format next week{also.
New Jersey AmeriGroup Clearinghouse Expecting all Capario claims to begin going in 5010 format next week{also.
South Carolina FIRST CHOICE Clearinghouse
South Carolina SELECTHEALTH
Utal Direct Submit | _Direct Submit
| Total Responses 5 Responses = § Responses = | Responses =3 Responses = 9| Responses = 2| Responses =
23.8% 4.7% 14.3% 42.9% 9.4% 4.7%
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5S

NJ

14.0% 27.9%

60.5% 34.9%

Arizona
Arkansas Direct Submit | Direct Submi
Colorado Direct Submit | Direct Submi
Colorado Clearinghouse
Delaware Clearinghouse Emdeon (don't know whether clearinghouse isgulttinpayer)
Delaware Clearinghouse RealMed (don't know whether clearinghouse isdulijth payer)
District of Columbia Clearinghouse Emdeon (don't know whether clearinghouse isgulijtiinpayer)
District of Columbia Clearinghouse |  Clearinghouse RealMed (don't know whether clearinghouse iséulijth payer)
District of Columbia Clearinghouse
Florida Clearinghouse
Georgia Clearinghouse
lllinois Clearinghouse
'mana Direct Submit Direct Submi
lowa Clearinghouse % Emdeon
Kentucky Direct Submit | Direct Submi
Maryland Clearinghouse |  Clearinghouse Emdeon (don't know whether clearinghouse iseulljttipayer)
Maryland Clearinghouse |  Clearinghouse RealMed (don't know whether clearinghouse iséulijth payer)
Michigan Direct Submit
Michigan [Aetna Clearinghouse
Michigan Clearinghouse
i i Direct Submit
Missouri Direct Submit
New Jersey Clearinghouse Other than NJ Medicare & Medicaid we send all other electronic clai
thru Capario. Capario has switched quite a few insurers to 5010. Lg
than 1% error rate in testing - all data not program. After 1/1/12, due|
cost and the declining # of traditional Medicaid claims, we will send al
Medicaid (we have included them in testing) claims thru Capario also)
New Mexicc Direct Submit | Direct Submi
North Carolina Direct Submit | Direct Submi
North Carolina Direct Submit | Direct Submi
North Carolina Clearinghouse
Pennsylvani: Clearinghouse|
South Carolina Clearinghouse
Texas Direct Submit | _Direct Submit
[Utah Clearinghouse| _ Clearinghousg
Otal Responses - Responses = ( Responses + 0 Responses|=Responses = 3| Responses = 2q Responses = 1|
31 9.7% 9.7% 80.6% 58.0%
BLUE CROSS/BLUE SHIELD |Arizona Clearinghouse BCBS not ready
Arkansas ARKBCBS Direct Submit | _Direct Submit
California Clearinghouse
Colorado Anthem Clearinghouse Clearinghouse testing complete only for 5010-837, 5010-835 still being tested
(West Region)
Colorado ANTHEM Direct Submit
Colorado ANTHEM Clearinghouse
Delaware Delaware Blue Shield Clearinghouse |  Clearinghouse Emdeon (don't know whether clearinghouse isgulttipayer)
Delaware Delaware Blue Shield Clearinghouse C\earinghouge RealMed (don't know whether clearinghouse isdulijth payer)
District of Columbia |CareFirst Clearinghouse |  Cleari Emdeon (don't know whether clearinghouse isgulijtiinpayer)
District of Columbia CareFirst Clearinghouse |  Clearinghouse RealMed (don't know whether clearinghouse iséulijth payer)
District of Columbia |[CAREFIRST Clearinghouse|
Florida Clearinghouse|
Florida Clearinghouse
Georgia Clearinghouse
lllinois Clearinghouse BCBS not ready
lllinois Clearinghouse Avaiality
Indiana Clearinghouse BCBS not ready
Indiana ANTHEM Direct Submit
lowa Direct Submit
[Kentucky ANTHEM Direct Submit
Maryland [CareFirst Clearinghouse |  Clearinghouse Emdeon (don't know whether clearinghouse isgulttinpayer)
Maryland [CareFirst Clearinghouse |  Clearinghouse RealMed (don't know whether clearinghouse isdulijth payer)
Michigan MCBSMI Direct Submit | Direct Submi
Michigan [BLUE PPO Direct Submit
Michigan TRADITIONAL Direct Submit
Michigan |§CN Direct Submit
Michigan Clearinghouse | _Clearinghouse
i i BCBSMS Direct Submit
Direct Submit | Direct Submi
Missouri ASK Clearinghouse
New Jersey Horizon Clearinghouse |—Expec|\ng all Capario claims to begin going in 5010 format next
New Mexicc Availity Clearinghouse | _Clearinghouse
North Carolina___[BC/BS-NC Direct Submit_| _Direct Submi
North Carolina Direct Submit | Direct Submi
North Carolina Clearinghouse
North Dakota Direct Submit
Pennsylvani: Highmark Direct Submit Moving to production status this week
South Carolina Clearinghouse
South Carolina BLUECHOICE Clearinghouse|
Texas Avalility Direct Submit | Direct Submi
Texas Direct Submit | Direct Sm
Utah Direct Submit | _Direct Submit
Wisconsir Clearinghouse
Total Responses 5 Responses = Responses + 0 Responses|=R&sponses = 12 Responses = 2§ Responses = 1|
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lalso.

lalso.

lalso.

CIGNA |Arizona Clearinghouse Cigna not ready
Colorado Clearinghouse
Colorado Clearinghouse|
Delaware Clearinghouse |  Clearinghouse Emdeon (don't know whether clearinghouse isgulttivpayer)
Delaware Clearinghouse RealMed (don't know whether clearinghouse isdulijth payer)
District of Columbia Clearinghouse |  Clearinghouse Emdeon (don't know whether clearinghouse iseulljttipayer)
District of Columbia Clearinghouse |  Clearinghouse RealMed (don't know whether clearinghouse isdulljth payer)
District of Columbia Clearinghouse|
Florida Clearinghouse Cigna not ready
Florida Clearinghouse|
Clearinghouse|
Clearinghouse
Clearinghouse Cigna not ready
Clearinghouse
Clearinghouse
Clearinghouse |  Clearinghouse Emdeon (don't know whether clearinghouse isgulttinpayer)
Clearinghouse Clearinghou%e RealMed (don't know whether clearinghouse isdulijth payer)
Clearinghouse
Michigan cigna Clearinghouse| |
Michigan Clearinghouse C\earinghouge
i i Clearinghouse
Missouri Clearinghouse
Clearinghouse
New Jersey all Capario claims to begin going in 5010 format next week
New Mexicc Clearinghouse
North Carolina Clearinghouse
North Carolina Direct Submit | Direct Submif|
North Carolina Clearinghouse|
Pennsylvani: Clearinghouse| Testing this month
South Carolina Clearinghouse|
Texas Clearinghouse
Utah Clearinghouse|  Clearinghouse
Wisconsir Clearinghouse Emdeon
Total Responses 5 Responses = Responses + 0 Responses|=R&sponses = 1§ Responses = 9| Responses =
32 28.1% 46.9% 28.1% 25.0%
HEALTHNET |Arizona Clearinghouse
Indiana Clearinghouse
Florida Clearinghouse
Michigan TRICARE Clearinghouse|
Clearinghouse
New Jersey all Capario claims to begin going in 5010 format next week
North Carolina Clearinghouse
Pennsylvani Clearinghouse| Testing this month
Total Responses = [f Responses 40 Responseg = 0 Responsds Responses = 5 Responses = 0| Responses 4 0
28.6% 71.4%
HUMANA |Arizona Clearinghousel
Arkansas Clearinghouse
Colorado Clearinghouse
Colorado Clearinghouse
Delaware Clearinghouse Emdeon (don't know whether clearinghouse isgulttinpayer)
Delaware Clearinghouse RealMed (don't know whether clearinghouse isdulijth payer)
District of Columbia Clearinghouse Emdeon (don't know whether clearinghouse isgulijtiinpayer)
District of Columbia Clearinghouse |  Clearinghouse RealMed (don't know whether clearinghouse isdulljth payer)
District of Columbia Clearinghouse
Florida Clearinghouse|
Florida Clearinghouse
Clearinghouse
Clearinghouse Per RealMed, Humana has been in dual submission since 9/26/2011
Clearinghouse|
Clearinghouse
Clearinghouse
Clearinghouse |  Clearinghouse Emdeon (don't know whether clearinghouse isgulttinpayer)
Clearinghouse Clearinghou%e RealMed (don't know whether clearinghouse isdulijth payer)
Clearinghouse
Clearinghouse] |
Michigan Clearinghouse C\earinghouge
i i Clearinghouse
Missouri Clearinghouse
Clearinghouse
New Jersey all Capario claims to begin going in 5010 format next week
New Mexicc Clearinghouse
North Carolina Clearinghouse
North Carolina Clearinghouse
North Carolina Clearinghouse
Pennsylvani: Clearinghouse| Testing this month
South Carolina Clearinghouse
Texas Clearinghouse
Utah Clearinghouse|  Clearinghousg
Wisconsir Clearinghouse Emdeol
Total Responses = Responses = () Responses ¥ 0 Responses|=R&sponses = 14 Responses = 14 Responses =
18.2% 42.4% 42.4% 21.2%
KAISER |Delaware Clearinghouse | _ Clearinghouse Emdeon (dontt know whether clearinghouse isdulfittivpayer)
Delaware Clearinghouse | _ Clearinghouse RealMed (don't know whether clearinghouse iséuliytli payer)
District of Columbia Clearinghouse |  Clearinghouse Emdeon (don't know whether clearinghouse isgulljtiinpayer)
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District of Columbia Clearinghouse |  Clearinghouse RealMed (don't know whether clearinghouse iséulijth payer)
Maryland Clearinghouse |  Clearinghouse Emdeon (don' know whether clearinghouse iseulljttipayer)
Maryland Clearinghouse |  Clearinghouse RealMed (don't know whether clearinghouse iséulijth payer)
orth Carolina Clearinghouse
|Tulal Responses = |1 30 =0 =0 dponses = 6 =
14.3% 85.7% 85.7%
I
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lalso.

lalso.

lalso.

UNITED HEALTHCARE |Arizona Clearinghouse|
Arkansas Clearinghouse
Colorado Clearinghouse
Colorado Clearinghouse
Delaware Clearinghouse Emdeon (don't know whether clearinghouse isgultiinpayer)
Delaware Clearinghouse RealMed (don't know whether clearinghouse isdulijth payer)
District of Columbia Clearinghouse Emdeon (don't know whether clearinghouse isgulijtiinpayer)
District of Columbia Clearinghouse |  Clearinghouse RealMed (don't know whether clearinghouse isédulijth payer)
Florida Clearinghouse|
Florida Clearinghouse
Clearinghouse
Clearinghouse|
Clearinghouse
Clearinghouse|
Clearinghouse
Clearinghouse
Clearinghouse |  Clearinghouse Emdeon (don't know whether clearinghouse isgultiinpayer)
Clearinghouse C\earinghou%e RealMed (don't know whether clearinghouse isdulijth payer)
Clearinghouse
Michigan UHC Clearinghouse] |
Michigan Clearinghouse C\earinghouge
i i Clearinghouse
Missouri Clearinghouse
Clearinghouse
New Jersey all Capario claims to begin going in 5010 format next week
New Mexicc Clearinghouse
North Carolina Clearinghouse
North Carolina Direct Submit
North Carolina Clearinghouse
Pennsylvani: Clearinghouse| Testing this month
South Carolina Clearinghouse
Texas Clearinghouse
Utah Clearinghouse|  Clearinghoust
[Wisconsir Clearinghouse Emdeol
Total Responses 5 Responses = 0 = 8| Responses = 19 Responses =
33 21.2% 24.2% 57.6% 21.2%
AtlantiCare Clearinghouse
New Jersey all Capario claims to begin going in 5010 format next week
COFINITY/AETNA/PPOM _|Michigan COFINITY Clearinghouse|
EMDEON CLEARINGHOUSE |Colorado Clearinghouse | _ Clearinghouse Claims also submitted for Wyoming services
VIA ECOMMERCE
GUARDIAN [South Carolina Clearinghouse|
North Carolina Clearinghouse|
HCSC|North Carolina Clearinghouse
INTEGRA GROUP |South Carolina Clearinghouse
MEDCOST [South Carolina Clearinghouse
North Carolina PPO Clearinghouse
PRIORITY HEALTH HMO/POS _[Michigan Priority Health Direct Submit
TRICARE Clearinghouse
New Jersey all Capario claims to begin going in 5010 format next week
South Carolina Clearinghouse
North Carolina Clearinghouse
WELLCARE |South Carolina Clearinghouse
North Carolina Clearinghouse
Georgia Clearinghouse
Total Responses 5 Responses = =7| Responses = 6| Responses =
37.5% 6.3%

GRAND TOTAI

338
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