
  

 

 

 

7:30 –  8:30am Continental Breakfast 
8:30 –  8:45am Welcome and Introductions 
8:45 – 10:15am Compliance Officer and Committee 

Carrie Aiken, CHC, Associate Director, Corporate Compliance, Navitus Health Solutions 
10:15 – 10:30am Break 
10:30am – 12:00pm Policies and Procedures: Road Maps for the Known, the Unknown, and the Unexpected 

Holly J. Louie, RN, CHBME, Compliance Officer, Practice Management, Inc. 
12:00pm – 1:30pm Networking Lunch 
1:30 –  3:00pm How to HIPAA-tize Your Company 

Paul Kim, Member, Cole Schotz, P.C. 
3:00 –  3:15pm Break 
3:15 –  4:45pm 
 

Compliance Education and Training 
Carrie Aiken, CHC, Associate Director, Corporate Compliance, Navitus Health Solutions 

4:45 – 5:30pm Break 
5:30 – 7:30pm Keynote Address “Priorities for Quality Measurement in a Changing Healthcare Environment” 

and Dinner 
Shantanu Agrawal, MD, MPhil, President & CEO, National Quality Forum, former Deputy 
Administrator and Director for the Centers for Medicare & Medicaid Services’ (CMS) Center for 
Program Integrity (CPI) 

   

7:30 –  8:30am Continental Breakfast 
8:30 –  10:00am Effective Auditing and Monitoring 

Carrie Aiken, CHC, Associate Director, Corporate Compliance, Navitus Health Solutions, and 
Mark Cunningham, Esq, Chambliss, Bahner & Stophel, PC 

10:00 – 10:15am Break 
10:15 – 11:45am Risk Assessments: AKA Who Are We? 

Holly J. Louie, RN, CHBME, Compliance Officer, Practice Management, Inc. 
11:45am – 1:00pm Networking Lunch 
1:00 –  2:30pm Compliance and the Terrible, Horrible, No Good, Very Bad Contract 

Mark Cunningham, Esq, Chambliss, Bahner & Stophel, PC 
2:30 – 2:45pm  Break 
2:45 –  4:15pm Coding in Today’s World 

Holly J. Louie, RN, CHBME, Compliance Officer, Practice Management, Inc. 
4:15 –  4:30pm Break 
4:30 –  6:00pm Government Relations Update 

Bill Finerfrock, HBMA Director of Government Relations 
6:00 – 7:00pm  Hill Day Reception and Preparation 

Bill Finerfrock, HBMA Director of Government Relations 

TUESDAY ,  May 23  

WEDNESDAY,  May  24  

schedule  

at-a-glance 


