
W E D N E S D AY,  September 21 
8:00am – 12:00 pm Pre-Conference Workshops: 

• Revenue Cycle Management Data Forensics and Artificial Intelligence, A J Johnson and Roshan Fernando 
• Microsoft Excel VLOOKUP & Business Intelligence Tools & Techniques, Nate Moore, CPA, MBA, FACMPE 

12:00 – 1:00 pm CHBME Luncheon with Keynote Speaker 

1:00 – 1:45 pm Annual Member Business Meeting / Introduction of Candidates 

1:45 – 2:00 pm BREAK 

2:00 – 2:30 pm President’s Address and Introduction of Keynote Speaker 

2:30 – 3:30 pm Keynote:  How Value-based Reimbursement will Affect HBMA Members, Mark Anderson, CPHIMS, FHIMSS 
3:30 – 3:45 pm BREAK 

3:45 – 4:45 pm Concurrent Sessions: 
• Maximize Performance Measurement & Improvement, Paul Bernard, MBA, Six Sigma Master Black Belt 
• Keys to Managing a Successful Offshore Management Company, Amy Redmond, CHBME 

4:45 – 5:00 pm BREAK 

5:00 – 6:00 pm Washington Update, Bill Finerfrock, President, Capitol Associates, Director of Government Affairs, HBMA 

6:00 – 7:30 pm OPENING EXHIBIT HALL RECEPTION 

T H U R S D AY,  September 22 
7:30 – 8:30 am General Attendee Breakfast and First Timer’s/New Member’s Breakfast 

8:30 – 10:00 am Commercial Payor Panel 

10:00 – 11:00 am BREAK IN EXHIBIT HALL 

11:00 am – 12:00 pm Concurrent Sessions: 
• ICD-10 At One Year: How Does Your Practice Measure Up?, Matthew Menendez 
• The Complete Guide to Cost Savings:  How to Find the Profits Hiding in Your Operation,  Jane Knox, MBA 

12:00 – 12:45 pm AWARDS LUNCHEON & INTRODUCTION OF 2017 BOARD OF DIRECTORS 

12:45 – 1:45 pm BREAK IN EXHIBIT HALL 

1:45 – 2:45 pm Concurrent Sessions: 
• Medicare Audits and Appeals, Paul W. Kim, JD, MPH 
• Determinants for Successful Transition from PQRS 2016 to MIPS 2017, Dan Mingle, M.D., M.S. 

2:45 – 3:00 pm BREAK 

3:00 – 4:00 pm Concurrent Sessions: 
• We Are All In This Together! Roundtables of Receivables = Instant Data!,  Susan Childs, FACMPE 
• Don't Think Your Documentation is Right, Know It Is!, Michelle Ann Richards, BSHA, CPC, CPCO, CPMA, 
CPPM-I 

4:00 – 5:00 pm BREAK IN EXHIBIT HALL 

5:00 – 6:00 pm Best Practices in Revenue Cycle Management, Elizabeth W. Woodcock, MBA, FACMPE, CPC 

6:00 – 7:30 pm RECEPTION WITH EXHIBITORS 

F R I D AY,  September 23 
7:30 -8:30 am Breakfast Roundtable Discussions Based on Billing Company Size 

8:30 – 9:30 am Navigating the Politics of Healthcare, Jay P. Anstine, JD 

9:30 – 9:45 am BREAK 

9:45 – 10:45 am  Concurrent Sessions: 
• In the Future of MIPs and APMs: Billing Companies are a Key to Data Deep Dives and Analytics,  Jennifer 
Searfoss , J.D., CMPE 
• Updating the Client Liaison Playbook, Karna W. Morrow, CPC, RCC, CCS-P, approved AHIMA ICD-10-C Trainer 

10:45 – 11:00 am BREAK 

11:00 am – 12:00 pm Take Charge of Change by Choice, Dana Lightman, Ph.D. 

12:00 – 12:15pm CLOSING REMARKS 

1:00 – 3:00pm CHBME EXAMINATION 

SCHEDULE-AT-A-GLANCE* 
*Subject to change. 


