
 

DAY TIME SESSION FACULTY 
Thursday 
 

 
July 

9 
 

 

8:00 – 9:30am Opening & Introductions Faculty & Attendees 
9:30 – 10:00am Break  

10:00 – 11:30am Healthcare Industry Trends Bob Burleigh, CHBME and Dave Jakielo, CHBME 
11:30am – 12:30pm Creating a 21st Century Paperless Office Dave Jakielo, CHBME 

12:30 – 1:30pm Group Networking Lunch  
1:30 – 3:00pm Dealing with Litigation Bob Burleigh, CHBME 
3:00 – 3:30pm Break  
3:30 – 5:00pm New Pricing and Service Models Bob Burleigh, CHBME and Dave Jakielo, CHBME 
5:00 – 7:00pm Opening Network Reception  

F r iday 
 

 
 

July 
10 

 

8:00 – 10:00am EMR: The Next Five Years Reed Glazer, MD 
10:00 – 10:30am Break  
10:30 – 11:30am Pricing Transparency Strategy Bob Burleigh, CHBME and Dave Jakielo, CHBME 

11:30am – 12:30pm Record Management Bob Burleigh, CHBME 
12:30 – 1:30pm Group Networking Lunch  
1:30 – 3:00pm Key Performance Indicators/Benchmarking Bob Burleigh, CHBME and Dave Jakielo, CHBME 
3:00 – 3:15pm Break  
3:14 – 4:15pm ICD-10 Last Call! Bob Burleigh, CHBME and Dave Jakielo, CHBME 

Customer Service Post ACA Bob Burleigh, CHBME and Dave Jakielo, CHBME 
4:15 – 5:45pm Compliance 3.0 Bob Burleigh, CHBME 
5:45 – 7:00pm Networking Reception  

Saturday 
July  
11 

8:00 – 9:30am Business Intelligence Data vs. Information Bob Burleigh, CHBME and Dave Jakielo, CHBME 
9:30 – 9:45am Break  

9:45 – 11:45am Where Will the Billing Industry Be In Five Years Bob Burleigh and Dave Jakielo 

G r a n d  H o t e l  M i n n e a p o l i s ,  a  K i m p t o n  H o t e l  |  M i n n e a p o l i s ,  M N  
 

SUMMEROwner ’s  & Manager ’s  Conference  

schedule at-a-glance 


